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Introduction:
National Online Safety (or NOS) is the 
world’s most comprehensive provider 
of online safeguarding resources. 
No-one does online safety quite like 
us: at NOS, our goal is to empower 
schools and parents by providing 
them with the information they need 
to get students talking about staying 
safe in the digital world. 

Who are

National Online Safety

How We Started:
The organisation started life back in 2017 
when our Co-Founder James, a father 
of two, couldn’t find anything suitable to 
educate his two boys on online safety 
that would capture their attention just 
like their favourite storybooks do. James 
wrote ‘Oscar’s Adventures in the Online 
World’, a storybook that empowers 
parents to help their children to make 
informed decisions on the internet whilst 
engaging them in an adventurous story.
The book became popular with schools 
across the UK and there were numerous 
requests for training and resources 
to support the book, which ultimately 
led to the official formation of National 
Online Safety in 2017.

Our Mission:
It is our mission to empower teachers, school staff, parents and 
carers with the knowledge they need to keep children safe online.

Our Vision:
We aim to be at the forefront of educational awareness of internet 
safety in the UK. We make learning fun, interactive, challenging and 
memorable.

Our Values:

PASSION
We use our drive 

to inform, engage 
and inspire others. 
We are passionate 

about keeping 
children safe online 
and believe in a 360 

degree approach 
to online safety, 

raising awareness 
at all levels.

FOCUS
We are driven 
to develop the 
greatest online 

safety products and 
services. We focus 

on our own products, 
not our competitors. 

We focus on the 
ultimate goal - to 
keep children safe 

online.

COURAGE
We believe in 

breaking boundaries 
with new, engaging 
learning materials 

- staying ahead 
of the game. We 

have the courage 
to deliver a new 

approach to online 
safety training and 

resources.
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Who are

National Online Safety

What We Do:
National Online Safety provide CPD accredited courses and educational resources 
delivered through a whole school community approach comprising of:

		  Designated safeguarding lead training

		  Staff training

		  Parent training

		  Classroom resources

		  Webinars on specific topics of interest

All of our training is delivered online through our learning hub so schools can easily 
share training, track completion and download certificates.

We encourage schools to adopt a 
whole school community approach 
and reward them through our 
certified school status. The status 
is only achieved once a school 
demonstrates that a % of their 
parents, staff and pupils have 
completed the training.

We strongly believe that awareness 
combined with education, through 
a joint approach between schools 
and the wider community, is the best 
school-led approach to online safety.
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Management Tools for  
DSLs & IT Leads

Training Certificates
Easily access all your CPD certificates 
in one place. With fully downloadable 
certificates at your fingertips, our eLearning 
hub makes it easier than ever to manage 
user progress.

CPD Report
The CPD Report area is where you can 
monitor your CPD progress or view all 
completed CPD. Here you can see the 
webinars you haven’t yet finished as well 
as being able to download both individual 
webinar certificates or all previous 
certificates from those webinars already 
completed.

Tracking
Schools who have a School Membership have the 
ability track CPD across the whole school. There 
are two simple dashboards. The first allows you to 
track the roll-out of the membership across your 
workforce, ensuring everyone has logged in and 
completed their first CPD. The second gives you 
access on reports across any of our CPD to see 
who has started and who has completed it. You 
can also download certificates for any user in 
the system.

Learning Hub

National Online Safety Hub

Your Schools Online Safety Training 
in One Place:
With over 200 unique guides and 100 explainer videos, the risk centre can help 
you respond more efficiently to online safeguarding issues than any other 
service out there. Each guide offers a clear and informed explanation of the 
topic at hand, including what the risk is, signs to look out for, and what trusted 
adults can do to tackle it. 
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Learning Hub
THE WORLD’S MOST COMPREHENSIVE 
ONLINE RISK CENTRE

Our award-winning online safety resources are all available in one handy place – the Online Risk Centre. This platform 
gives you unrivalled access to hundreds of guides, all of which have been designed to help parents, carers and 

trusted adults get to grips with a wide array of online risks: including those directly related to leading apps, games and 
technology. 
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Online Identity 
& Self-Image 

Online identity is a hot topic, 
especially for teenagers and pre-

teens. These guides explore pressing 
topics including building a digital 
personality, how images can be 
manipulated and what an online 

reputation is. 

Cyberbullying & 
Trolling 

These guides explore how children 
may face different types of  

aggression and negativity in the 
online world. It explains how to spot 
the signs of cyberbullying and, most 

importantly, how to tackle it.  

Online
Relationships

Online relationships are becoming 
increasingly normalised. These 
guides explore how technology 

shapes communication styles, and 
what risks to watch out for when 

children communicate with others in 
the online world.  

Online 
Platforms

Our online platform guides tell you 
everything you need to know about 
the latest apps popular with young 
people. They cover everything from 
Facebook and TikTok to Instagram 

and YouTube.
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Online Information

Misinformation is everywhere. These 
guides will help trusted adults 

increase their understanding of how 
online information can be found and 

verified, and how it can influence 
and shape how children think and 

act offline.

Privacy & 
Security 

Online privacy may seem like a 
complex subject, but it doesn’t have 

to be. In this topic, trusted adults 
can learn how personal online 

information can be used, stored, 
processed and shared and how 

far others will go to access private 
information. 

Mental Health 
& Wellbeing

How can social media impact 
mental health? We answer this 

question and offer guidance on how 
to alleviate some of the pressures 

faced by young people in the digital 
world. 

Online 
Gaming

From Fortnite and Call of Duty to 
Minecraft and GTA, we’ve included 

the most popular titles in the gaming 
sector.

Copyright & 
Ownership 

A complex and often dense topic, 
these guides explain digital rights 

and issues of content ownership in a 
way that is easy to digest.  

Social Media & 
Live Streaming 

It may seem like there is a new 
social media platform every week, 

understanding how platforms affect 
young people is crucial. Our guides 

provide trusted adults with an 
understanding of how social media 

works, how children engage with 
social media and why it is so popular 

with billions around the world. 

Gaming & 
Gambling 

From gambling to graphic violence, 
microtransactions to MMORPGs, 

this category covers the core topics 
relating to gaming – both online and 

offline.  

Technology & 
Devices

Our guides cover everything from the 
Playstation and Nintendo Switch to 
experiencing virtual reality through 

the Oculus Quest.
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Understand Your School’s
Statutory Online Safety Duties 2020/21

What are your statutory requirements in online safety? COVID-19 Addendum following
 interim DfE Safeguarding Guidance How are you inspected by Ofsted? How our certified school package meets your 

obligations

A Whole School Community Approach to Online Safety

•	 Schools should take a whole school community approach to online safety 
(KCSIE Page 102, Annex C).

•	 Schools should ensure that where children are being asked to learn online 
at home, they continue to follow the necessary safeguarding procedures 
(KCSIE Page 104, Annex C).

•	 All schools and colleges should consider the safety of 
their children when they are asked to work online.

•	 Regular contact with parents and carers should be 
used to reinforce the importance of children being 
safe online. 

•	 Parents should be encouraged to secure online 
support from a reputable organisation/individual who 
can evidence they are safe and trusted.

•	 Schools should have a culture of safeguarding 
which includes online safety (School Handbook, 
Page 70, Paragraph 260).

	 L 1 - L3 Certificates in Online Safety 
       Courses for All Staff, Designated Roles 
       and Parent & Carers

	 Lesson Resources (EYFS, KS1 - KS4)

	 Online Risk Hub, Online Safety Guides and 
NOS Badges

	 Monthly Online Safety Update Service

Online Safety Training for Designated Safeguarding Leads (and Deputies)

•	 Schools should appoint a Designated Safeguarding Lead (DSL) who 
receives regular training in order to stay up to date with current online 
risks (KCSIE Pages 98-99, Annex B).

•	 Both the DSL and Deputy DSL should be able to recognise the additional 
risks that children with SEN and disabilities (SEND) face online (KCSIE 
Page 99, Annex B).

•	 Schools need to be able to educate and offer support to children who 
are victims of online sexual violence or harassment (KCSIE Page 92, 
paragraph 3).

•	 DSLs should lead on reviewing and revising child 
protection policy, including keeping children safe 
online who are not at school and how to progress any 
concerns.

•	 Ensure very clear reporting routes are in place for 
children so they can raise any concerns if being asked 
to work online.

•	 Schools should be able to discuss their online safety 
policy, including how they deal with issues when 
they arise (Inspecting Safeguarding, Page 16/17, 
Paragraph 37).

•	 Schools should create a safe environment for pupils 
in which online bullying, discrimination and peer-
on-peer abuse is not accepted and quickly dealt 
with (School Handbook, Pages 52-53, Paragraph 
200).

	 Level 3 Certificate in Online Safety for DSLs 
(and Deputies)

	 Online Risk Hub, Online Safety Guides and 
NOS Badges

	 Monthly Online Safety Update Service

Online Safety Training for Staff

•	 All staff should receive training in safeguarding and online safety (KCSIE 
Page 24, paragraph 89).

•	 Schools need an awareness of how radicalisation can occur through 
different channels including the internet and social media (KCSIE Page 
90, paragraph 1).

•	 All staff who interact with children, including online, 
should continue to look out for signs a child may be at 
risk.

•	 Schools should protect children from risks linked 
to the use of technology and social media (e.g. 
online bullying, grooming, accessing inappropriate 
content) (Inspecting Safeguarding, Page 6, 
Paragraph 1).

•	 Schools should make sure pupils recognise online 
risks and are aware of available support (School 
Handbook, Pages 58-59, Paragraph 215).

	 L1 Certificate in Online Safety for 
       Non-Teaching Staff

	 L2 Certificate in Online Safety for Teaching 
Staff

	 L2 Certificate in Online Safety for Governors
	 L3 Certificate in Online Safety for ICT Leads
	 L3 Certificate in Online Safety for Online 

Safety Leads
   L3 Certificate in Online Safety for SENDCOs
	 Online Risk Hub, Online Safety Guides and 

NOS Badges
	 Monthly Online Safety Update Service

Online Safety Teaching & Learning

•	 Online safety should be taught within a balanced curriculum (KCSIE Page 
24, paragraphs 93-94).

•	 Schools should use additional resources when teaching online safety. 
These include ‘Teaching Online Safety in Schools’ and ‘Education for a 
Connected World’ (KCSIE Page 102, Annex C). 

•	 Schools may also include teaching online safety through Relationships 
Education (for all primary pupils) and Relationships and Sex Education 
(for all secondary pupils) and Health Education (for all pupils in state-
funded schools) which will be compulsory from September 2020. (KCSIE 
Pages 24-25, paragraph 94)

•	 Schools should educate children around the use of technology and how 
platforms can facilitate online harms (KCSIE Page 102, Annex C).

•	 Online teaching should follow the same principles as 
the school/college staff behaviour policy (sometimes 
known as a code of conduct). 

•	 This policy should include acceptable use of 
technologies, staff pupil/student relationships and 
communication including the use of social media.

•	 Schools/colleges should consider if their existing 
policies adequately reflect children (and in some 
cases staff) working remotely online.

•	 Parents and carers should be aware of what their 
children are being asked to do online, sites they need 
to access and who their child may be interacting with.

•	 Children should be taught to recognise online 
risks and supported to understand about online 
relationships (Inspecting Safeguarding, Page 13, 
Paragraph 5).

	 Lesson Resources (EYFS, KS1 - KS4) 
       [Based on UKCIS Education for a Connected 

World Framework 2020 & RSHE curriculum 
guidance 2019]

	 Online Risk Hub, Online Safety Guides and 
NOS Badges

Filtering & Monitoring

•	 Schools should have appropriate IT filters and monitoring systems in 
place (KCSIE Page 103, Annex C).

•	 Schools/colleges should continue to ensure that 
appropriate filters and monitoring systems are in 
place.

•	 Schools/colleges should consider who has the 
technical knowledge to maintain safe IT arrangements. 

•	 Schools/colleges should consider what their 
contingency arrangements are if their IT staff become 
unavailable.

•	 Schools should ensure appropriate filters and 
monitoring systems are in place (Inspecting 
Safeguarding, Page 13, Paragraph 10).

	 Partnership with Smoothwall, market 
leader in filtering & monitoring solutions for 
schools.

NEW

References 
Keeping Children Safe in Education (KCSiE) 2020 [Published 17th June 2020 | Effective from 1st September 2020]

Relationships Education, Relationships and Sex Education (RSE) and Health Education [Published 25th June 2019 | Compulsory from September 2020]
Teaching online safety in schools [Published 26th June 2019]

UKCIS ‘Education for a Connected World’ Framework - 2020 Edition [Published 30th June 2020]
Ofsted Education Inspection Framework / Inspecting safeguarding in early years, education and skills settings / School Inspection Handbook [Published 14th May 2019 | Effective from September 2019]
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Why schools love the Certified School Membership:

Our Certified Schools Membership responds to current DfE statutory guidance around online safety, including the new ‘Keeping Children 
Safe in Education (KCSiE), which came into effect on 1st September 2020. The membership includes award-winning online safety e-learning, 
resources and updates for the whole school community, including Designated Safeguarding Leads, SENDCos, all school staff and governors, 
pupils and parents/carers.

   CPD-accredited online safety training for the whole school, including parents and carers.

   Full and unlimited access to our award-winning online safety guides and our new and improved online risk centre

   Fast, digital rollout of training to the whole school community including pupils, parents, teachers, governors and designated safeguarding leads. 

   Monthly updates in online safety news, social media, gaming and safeguarding children online

   Rich, diverse and immersive lesson resources produced by teachers, for teachers

   The ability to manage your whole school CPD from a dedicated learning management hub and evidence CPD line with statutory requirements

   Unlimited number of licences giving you exceptional value for the entire school

The Certified School Membership

What is the Membership?

 Keeping Children Safe in 
Education (KCSiE) 2020 

Published 17th June 2020 |
Effective from 1st September 2020

 COVID-19 Addendum 
following interim DfE 

Safeguarding Guidance 

Published 26th March 2020  |  
Effective from March 2020

 Relationships Education, 
Relationships and Sex 

Education (RSE) and Health 
Education 

Published 25th June 2019  |  Early 
adopters from September 2019 In 

effect from September 2020

 Ofsted Education Inspection 
Framework 

 Inspecting safeguarding in early 
years, education and skills settings

 School Inspection Handbook  
Published 14th May 2019  | 

 Effective from September 2019
8
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The Certified School Membership

Overview

Online 
Safety for 

DSLs

Page 10 Page 13

Online Safety
 Training for

 SENCos

Page 11

Online Safety 
Training for Staff 
and Governors

Page 15

Online Safety 
Course for Parents 

and Carers 

Page 17

Monthly Webinars 
on trending 

topics

Page 16

EYFS-KS4 
Lesson 

Resources

Page 18

Platform guides 
as part of 

#WakeUpWednesday

Interactive PDF

Page 14

Online Reputation 
Course for 

School Staff 

Page 12

Online Reputation 
Course for 
ICT Leads

Online Risks 
Covered

Page 09

What’s Included:
08	 Overview

09	 Online Risks Covered

10	 Level 1 Certificate for 
Non-Teaching Staff

11	 Level 2 Certificate for 
School Governos

12	 Level 2 Certificate for 
Teaching Staff

13	 Level 3 Certificate for 
DSLs

14	 Level 3 Certificate for 
ICT Leads 

15	 Level 3 Certificate for 
Online Safety Leads

16	 Level 3 Certificate for 
SENDCos

17	 EYFS-KS4 Lesson 
Resources

18	 Monthly Webinars on 
Trending Topics

19	 Platform Guides 
as part of 
#WakeUpWednesday
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The Certified School Membership

Online Risks Covered, Courses 
Overview & Resources

Online Gambling &
	 Skin Betting Online Identity Age-Inappropriate

Content

Pornography Mental Health & the
Online World Fake News

Online Challenges Screen Addiction Overspending

Copyright & Ownership Live Streaming Online Fraud

Online Relationships Targeted Adverts &
	 Pop Ups Sexting

Sexual Harassment 
& Violence The Dark Web Online Bullying,

	 Trolling & Abuse

Fake Profiles Personal Data Online Grooming

Online Reputation Radicalisation,
Terrorism & Extremism

Child Sexual
Exploitation

What’s Included:
08	 Overview

09	 Online Risks Covered

10	 Level 1 Certificate for 
Non-Teaching Staff

11	 Level 2 Certificate for 
School Governos

12	 Level 2 Certificate for 
Teaching Staff

13	 Level 3 Certificate for 
DSLs

14	 Level 3 Certificate for 
ICT Leads 

15	 Level 3 Certificate for 
Online Safety Leads

16	 Level 3 Certificate for 
SENDCos

17	 EYFS-KS4 Lesson 
Resources

18	 Monthly Webinars on 
Trending Topics

19	 Platform Guides 
as part of 
#WakeUpWednesday
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The Certified School Membership

Annual Level 1 Certificate in Online 
Safety for Non-Teaching Staff 

About The Course:
Safeguarding and online safety is everybody’s responsibility. 
The most effective approach is by engaging the whole school 
community, including non-teaching staff, who should be aware and 
be able to recognise any difficulties relating to online safety.
Our Level 1 Certificate in Online Safety provides non-teaching staff 
with the core content they need to feel confident and empowered to 
tackle online safety issues head on. Delivered in high-quality video 
CPD format that has been skilfully organised for busy workloads and 
is accessible on any device, anytime, anywhere, our online safety 
training has been designed to provide maximum learning potential in 
the leanest, most cost effective and most time-efficient manner. 
Delivered by subject matter expert, Lorna Ponambalum, the course 
has been divided into five easy-to-digest modules and contains 
links to further learning and resources throughout, with a knowledge 
assessment at the end to help you evidence your compliance in L1 
online safety.

Course Overview:
Module 1: Introduction and 
statutory requirements

In module 1, you will be provided with a definition of online safety and what it means for schools. You will also be provided with a brief overview 
of the latest DfE statutory guidance relevant to safeguarding children online.

Module 2: Educating children 
around online safety

Module 2 will explore what online safety is in more depth and what children are being taught about the online world. It will provide learners with 
a basic understanding of classroom practice and the different age-appropriate topics that children should be educated on.

Module 3: What children are 
doing online and the latest 
trends

In module 3, you will learn about what children are accessing online. You will explore some of the most popular websites, social media apps 
and online games that children often engage with, why they are so popular and what makes them so appealing.

Module 4: Introduction to online 
risks

Module 4 will provide an introduction into the different risks and harms that children may encounter online, both from adult offenders and from 
other children. It will discuss how children can inadvertently put themselves at risk and the ways in which they request help when required.

Module 5: How to keep children 
safe online

In module 5 you will be provided with advice and guidance to help keep children safe online whilst at home and accumulate the knowledge 
and skills to be able to confidently discuss online safety with children when required. You will also learn where to seek further help and advice 
when additional support is required.

  Keeping Children Safe in 
Education 2020

  Teaching Online Safety in Schools 
2019

  Relationships Education, 
Relationships and Sex Education 
(RSE) and Health Education 2019

  Understanding safeguarding legislation and statutory 
guidance around online safety.

  Recognising what online safety means and the topics 
that non-teaching staff and children should have an 
awareness of.

  Identifying what children are accessing online and 
the range of risks associated with different platforms, 
websites, apps and games.

  Understanding what online risks are and developing 
the knowledge and confidence to have age 
appropriate conversations with children at school.

  Recognising how you can help to keep children safe 
online, providing them with support when needed and 
where to access additional help when required.

Designed in line with the 
following policies:

Learning Outcomes:

NEW

What’s Included:
08	 Overview

09	 Online Risks Covered

10	 Level 1 Certificate for 
Non-Teaching Staff

11	 Level 2 Certificate for 
School Governos

12	 Level 2 Certificate for 
Teaching Staff

13	 Level 3 Certificate for 
DSLs

14	 Level 3 Certificate for 
ICT Leads 

15	 Level 3 Certificate for 
Online Safety Leads

16	 Level 3 Certificate for 
SENDCos

17	 EYFS-KS4 Lesson 
Resources

18	 Monthly Webinars on 
Trending Topics

19	 Platform Guides 
as part of 
#WakeUpWednesday
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Course Overview:
Module 1: Introduction and 
statutory requirements

In module 1, you will understand what your statutory requirements are around online safety in line with key DfE guidance. You will understand 
why online safety is so important in schools and what your duty of care is to ensure children are protected from online harm.

Module 2: Understanding online 
safety and the online risks to 
children

Module 2 will explore what online safety is in more depth and how children at all ages can be exposed to a range of different online harms and 
risks, from primary school through to their teenage years.

Module 3: Supporting children 
and young people

In module 3 you will explore how you can support children in different aspects of online safety. It will discuss how to implement online safety 
into curriculum planning as well as how staff can spot signs of potential harm and how to respond and escalate concerns quickly and 
effectively.

Module 4: Roles and 
responsibilities of governors and 
government expectations

In module 4 you will explore the role of school governors in implementing effective online safety practice in schools and DfE and Ofsted 
expectations towards ensuring governors provide the necessary support, training and direction around safeguarding children online.

Module 5: Staff use of digital 
technologies

In module 5 you will learn what staff responsibilities are around safe and effective use of technology and how staff can use the online and 
digital world to enhance their teaching and learning.

Module 6: Developing a safe 
online culture

Module 6 will discuss how staff can contribute towards a whole school approach to online safety. It will explore reporting mechanisms, 
referrals, promoting good practice and benefits of teaching online safety to ensure your school’s online safety provision is more holistic.

The Certified School Membership

Annual Level 2 Certificate in Online 
Safety for School Governors 

About The Course:
Governing bodies and proprietors must ensure that policies, 
procedures and training in their schools or colleges are effective and 
comply with the law at all times. They should be doing all that they 
reasonably can to limit children’s exposure to online harms and risks, 
ensuring appropriate filters and monitoring systems are in place, and 
consider a whole school or college approach to online safety. (Keeping 
Children Safe in Education (KCSiE) statutory guidance 2020)
Our Level 2 Certificate in Online Safety provides school governors 
with the core content they need to ensure adherence with their online 
safety statutory requirements. Delivered in high-quality video CPD 
format that has been skilfully organised for busy workloads and 
is accessible on any device, anytime, anywhere, our online safety 
training has been designed to provide maximum learning potential in 
the leanest, most cost effective and most time-efficient manner. 
Delivered by subject matter expert, Lorna Ponambalum, the course 
has been divided into six easy-to-digest modules and contains 
links to further learning and resources throughout, with a knowledge 
assessment at the end to help you evidence your compliance in L2 
online safety.

  Keeping Children Safe in 
Education 2020

  Teaching Online Safety in Schools 
2019

  Relationships Education, 
Relationships and Sex Education 
(RSE) and Health Education 2019

  Understanding the key safeguarding legislation and 
statutory guidance around online safety.

  Understanding the roles and responsibilities of a 
school governor in relation to online safety and key 
safeguarding legislation and statutory guidance.

  Identifying how staff should be supporting children 
around online safety, spotting the signs and 
responding in a timely and effective manner.

  Understanding how to implement a whole school 
approach and developing a culture of online safety to 
embed policy and process.

  Recognising staff responsibilities around safer use of 
technology, keeping up to date with online risks and 
seeking further advice and support where necessary.

Designed in line with the 
following policies:

Learning Outcomes:

NEW

What’s Included:
08	 Overview

09	 Online Risks Covered

10	 Level 1 Certificate for 
Non-Teaching Staff

11	 Level 2 Certificate for 
School Governos

12	 Level 2 Certificate for 
Teaching Staff

13	 Level 3 Certificate for 
DSLs

14	 Level 3 Certificate for 
ICT Leads 

15	 Level 3 Certificate for 
Online Safety Leads

16	 Level 3 Certificate for 
SENDCos

17	 EYFS-KS4 Lesson 
Resources

18	 Monthly Webinars on 
Trending Topics

19	 Platform Guides 
as part of 
#WakeUpWednesday
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The Certified School Membership

Annual Level 2 Certificate in Online 
Safety for Teaching Staff 

About The Course:
Safeguarding and promoting the welfare of children is everyone’s 
responsibility. All staff have a responsibility to provide a safe 
environment in which children can learn. This includes protecting 
children from online harm and abuse and risks such as CSE, online 
bullying or online sexual harassment. School staff should receive 
online safety training that is integrated, aligned and considered as 
part of the overarching safeguarding approach. (Keeping Children 
Safe in Education (KCSiE) statutory guidance 2020)
Our Level 2 Certificate in Online Safety provides teaching staff with the 
core content they need to ensure adherence with their online safety 
statutory requirements. Delivered in high-quality video CPD format 
that has been skilfully organised for busy workloads and is accessible 
on any device, anytime, anywhere, our online safety training has been 
designed to provide maximum learning potential in the leanest, most 
cost effective and most time-efficient manner. 
Delivered by subject matter expert, Lorna Ponambalum, the course 
has been divided into six easy-to-digest modules and contains 
links to further learning and resources throughout, with a knowledge 
assessment at the end to help you evidence your compliance in L2 
online safety.

Course Overview:
Module 1: Introduction and 
statutory requirements

In module 1, you will understand what your statutory requirements are around online safety in line with key DfE guidance. You will understand 
why online safety is so important in schools and what your duty of care is to ensure children are protected from online harm.

Module 2: Understanding online 
safety and the online risks to 
children

Module 2 will explore what online safety is in more depth and how children at all ages can be exposed to a range of different online harms and 
risks, from primary school through to their teenage years.

Module 3: Supporting children 
and young people

In module 3 you will explore how you can support children in different aspects of online safety. It will discuss how to implement online safety 
into curriculum planning as well as how staff can spot signs of potential harm and how to respond and escalate concerns quickly and 
effectively.

Module 4: Supporting parents Module 4 will cover different strategies around parental engagement and providing them with the support they may need in building their own 
knowledge and skill base to effectively tackle any online safety issues at home.

Module 5: Staff use of digital 
technologies

In module 5 you will learn what staff responsibilities are around safe and effective use of technology and how staff can use the online and 
digital world to enhance their teaching and learning.

Module 6: Developing a safe 
online culture

Module 6 will discuss how staff can contribute towards a whole school approach to online safety. It will explore reporting mechanisms, 
referrals, promoting good practice and benefits of teaching online safety to ensure your school’s online safety provision is more holistic.

  Keeping Children Safe in 
Education 2020

  Teaching Online Safety in Schools 
2019

  Relationships Education, 
Relationships and Sex Education 
(RSE) and Health Education 2019

  Understanding the key safeguarding legislation and 
statutory guidance around online safety.

  Recognising how online safety should be 
implemented in schools and understanding the 
breadth of online risks and harms to ensure children’s 
safety.

  Identifying how staff should be supporting children 
around online safety, spotting the signs and 
responding in a timely and effective manner.

  Understanding how to implement a whole school 
approach and developing a culture of online safety to 
embed policy and process.

  Recognising staff responsibilities around safer use of 
technology, keeping up to date with online risks and 
seeking further advice and support where necessary.

Designed in line with the 
following policies:

Learning Outcomes:

NEW

What’s Included:
08	 Overview

09	 Online Risks Covered

10	 Level 1 Certificate for 
Non-Teaching Staff

11	 Level 2 Certificate for 
School Governos

12	 Level 2 Certificate for 
Teaching Staff

13	 Level 3 Certificate for 
DSLs

14	 Level 3 Certificate for 
ICT Leads 

15	 Level 3 Certificate for 
Online Safety Leads

16	 Level 3 Certificate for 
SENDCos

17	 EYFS-KS4 Lesson 
Resources

18	 Monthly Webinars on 
Trending Topics

19	 Platform Guides 
as part of 
#WakeUpWednesday
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The Certified School Membership

Annual Level 2 Certificate in Online 
Safety for DSLs

About The Course:
Designated Safeguarding Leads should take lead responsibility for 
safeguarding and child protection, including online safety, in schools. 
They should undergo training to provide them with the knowledge 
and skills required to carry out the role, including the ability to 
understand the unique risks associated with online safety. They should 
be confident that they have the relevant knowledge and up to date 
capability required to keep children safe whilst they are online at 
school or college (Keeping Children Safe in Education (KCSiE) statutory 
guidance 2020).
Our Level 3 Certificate in Online Safety course provides you with the 
core content you need to ensure adherence with your online safety 
statutory requirements. Delivered in high-quality video CPD format 
that has been skilfully organised for busy workloads and is accessible 
on any device, anytime, anywhere, our online safety training has been 
designed to provide maximum learning potential in the leanest, most 
cost effective and most time-efficient manner. 
Delivered by subject matter expert, Lorna Ponambalum, the course 
has been divided into eight easily digestible modules and contains 
links to further learning and resources throughout, with a knowledge 
assessment at the end to help you evidence your compliance in L3 
online safety.

Course Overview:
Module 1: Your responsibilities as 
a DSL and Deputy DSL in relation 
to online safety

Module 1 will discuss what you must be aware of and understand in your role as the designated safeguarding lead or deputy safeguarding 
lead. It will define your role and expectations as a DSL and your responsibilities in relation to safeguarding children online.

Module 2: Statutory guidance, 
Ofsted and the legislative 
framework in relation to online 
safety 

Module 2 will explore the statutory guidance that DSLs must be aware of around online safety in schools. It will look at the key policy 
documents, including Keeping Children Safe in Education (KCSiE) 2020, as well as curriculum requirements and guidance in relation to Ofsted.

Module 3: School policies 
including the Online Safety 
Policy and the Acceptable Use 
policy 

In module 3 you will learn about the need to develop and implement different polices which will support you school’s online safety provision. It 
will discuss the need to ensure policies are inclusive, transparent, relevant and reflective of the current environment.

Module 4: Roles and 
responsibilities of Governors and 
government expectations

In module 4 you will explore the role of school governors in implementing effective online safety practice in schools and DfE and Ofsted 
expectations towards ensuring governors provide the necessary support, training and direction around safeguarding children online.

Module 5: Understanding the 
online risks to children

Module 5 will explore different risk factors in depth. You will learn about different types of content, unsafe communication, conduct online and 
the effects of online harms and risks on children’s wellbeing, mental health and lifestyle.

Module 6: Developing a safe 
online culture

Module 6 will discuss your role in developing a whole school approach to online safety in schools. It will explore reporting mechanisms, 
referrals, compliance promoting good practice, teaching online safety and providing the necessary support to children.

Module 7 Safeguarding remote 
learners

In module 7 you will cover what your responsibilities are in relation to safeguarding remote learners in line with DfE requirements and ensuring 
they continue to remain safe online through blended learning and in respect adapted teaching and learning due to COVID-19.

Module 8 Staff use of digital 
technologies

Module 8 will explore your role in ensuring effective staff use of digital technologies, particularly in supporting enhanced teaching and learning 
and in complying with relevant safeguarding requirements.

  Keeping Children Safe in 
Education 2019

  Relationships Education, 
Relationships and Sex Education 
(RSE) and Health Education 2019

  Teaching Online Safety in Schools 
2019

  Ofsted Education Inspection 
Framework 2019

  Ofsted School Inspection 
Handbook 2019

  Inspecting safeguarding in 
early years, education and skills 
settings 2019

  Understanding the roles and responsibilities of a 
designated safeguarding lead in relation to online 
safety and key safeguarding legislation and statutory 
guidance.

  Recognising the need for developing robust and 
rigorous online safety policies to help mitigate risk 
and ensuring engagement and compliance.

  Identifying and responding to different types of 
harm and abuse at a more senior level, managing 
disclosures and the role of contextual safeguarding.

  Implementing a whole school approach and 
developing a culture of online safety.

  Recognising your responsibilities around 
safeguarding remote learners, adapting policy and 
promoting effective online safety practice.

Designed in line with the 
following policies:

Learning Outcomes:

NEW

What’s Included:
08	 Overview

09	 Online Risks Covered

10	 Level 1 Certificate for 
Non-Teaching Staff

11	 Level 2 Certificate for 
School Governos

12	 Level 2 Certificate for 
Teaching Staff

13	 Level 3 Certificate for 
DSLs

14	 Level 3 Certificate for 
ICT Leads 

15	 Level 3 Certificate for 
Online Safety Leads

16	 Level 3 Certificate for 
SENDCos

17	 EYFS-KS4 Lesson 
Resources

18	 Monthly Webinars on 
Trending Topics

19	 Platform Guides 
as part of 
#WakeUpWednesday
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The Certified School Membership

Annual Level 3 Certificate in Online 
Safety for ICT Leads 

About The Course:
ICT Leads play a vital role in developing and enhancing children’s 
learning around online safety. They are central to progressing policy 
and process and in helping to shape how young people acquire the 
skills to use ICT effectively, confidently and safely. Furthermore, ICT 
Leads should work closely with DSLs and have an awareness of their 
wider safeguarding responsibilities.
Our Level 3 Certificate in Online Safety for ICT Leads provides you with 
the core content you need to ensure adherence with your online safety 
statutory requirements. Delivered in high-quality video CPD format 
that has been skilfully organised for busy workloads and is accessible 
on any device, anytime, anywhere, our online safety training has been 
designed to provide maximum learning potential in the leanest, most 
cost effective and most time-efficient manner. 
Delivered by subject matter expert, Lorna Ponambalum, the course 
has been divided into seven easily digestible modules and contains 
links to further learning and resources throughout, with a knowledge 
assessment at the end to help you evidence your compliance in L3 
online safety.

Course Overview:
Module 1: Your responsibilities as 
an ICT Lead in relation to online 
safety

Module 1 will discuss what you must be aware of and understand in your role as an ICT Lead. It will define your role and expectations as an ICT 
Lead and your responsibilities in relation to safeguarding children online.

Module 2: Statutory guidance 
and the legislative framework in 
relation to online safety 

Module 2 will explore the statutory guidance that ICT Leads must be aware of around online safety in schools. It will look at the key policy 
documents, including Keeping Children Safe in Education (KCSiE) 2020, as well as curriculum requirements and guidance from the UKCIS.

Module 3: School policies 
including the Online Safety 
Policy and the Acceptable Use 
policy 

In module 3 you will learn about the need to develop and implement different polices which will support you school’s online safety provision. It 
will discuss the need to ensure policies are inclusive, transparent, relevant and reflective of the current environment.

Module 4: Understanding the 
online risks to children

Module 4 will explore different risk factors in depth. You will learn about different types of content, unsafe communication, conduct online and 
the effects of online harms and risks on children’s wellbeing, mental health and lifestyle.

Module 5: Developing a safe 
online culture

Module 5 will discuss your role in developing a whole school approach to online safety in schools. It will explore reporting mechanisms, 
referrals, compliance promoting good practice, teaching online safety and providing the necessary support to children.

Module 6: Safeguarding remote 
learners

In module 6 you will cover what your responsibilities are in relation to safeguarding remote learners in line with DfE requirements and ensuring 
they continue to remain safe online through blended learning and in respect adapted teaching and learning due to COVID-19.

Module 7: Staff use of digital 
technologies

Module 7 will explore your role in ensuring effective staff use of digital technologies, particularly in supporting enhanced teaching and learning 
and in complying with relevant safeguarding requirements.

  Keeping Children Safe in 
Education 2020

  Teaching Online Safety in Schools 
2019

  Relationships Education, 
Relationships and Sex Education 
(RSE) and Health Education 2019

  Understanding the roles and responsibilities of an ICT 
Lead in relation to online safety and key safeguarding 
legislation and statutory guidance.

  Recognising the need for developing robust and 
rigorous online safety policies to help mitigate risk 
and ensuring engagement and compliance.

  Identifying and responding to different types of 
harm and abuse at a more senior level, managing 
disclosures and the role of contextual safeguarding.

  Implementing a whole school approach and 
developing a culture of online safety.

  Recognising your responsibilities around 
safeguarding remote learners, adapting policy and 
promoting effective online safety practice.

Designed in line with the 
following policies:

Learning Outcomes:

NEW

What’s Included:
08	 Overview

09	 Online Risks Covered

10	 Level 1 Certificate for 
Non-Teaching Staff

11	 Level 2 Certificate for 
School Governos

12	 Level 2 Certificate for 
Teaching Staff

13	 Level 3 Certificate for 
DSLs

14	 Level 3 Certificate for 
ICT Leads 

15	 Level 3 Certificate for 
Online Safety Leads

16	 Level 3 Certificate for 
SENDCos

17	 EYFS-KS4 Lesson 
Resources

18	 Monthly Webinars on 
Trending Topics

19	 Platform Guides 
as part of 
#WakeUpWednesday
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The Certified School Membership

Annual Level 3 Certificate in Online 
Safety for Online Safety Leads 

About The Course:
The role of the Online Safety Lead is vital towards ensuring the relevant 
safeguarding measures are in place to address any online safety 
concerns. They should take the lead for implementing the necessary 
policies and procedures, developing the appropriate level of 
infrastructure and technology, supporting continuous education and 
training and evaluating standards and inspections.
Our Level 3 Certificate in Online Safety for Online Safety Leads provides 
you with the core content you need to ensure adherence with your 
online safety statutory requirements. Delivered in high-quality video 
CPD format that has been skilfully organised for busy workloads and 
is accessible on any device, anytime, anywhere, our online safety 
training has been designed to provide maximum learning potential in 
the leanest, most cost effective and most time-efficient manner. 
Delivered by subject matter expert, Lorna Ponambalum, the course 
has been divided into seven easily digestible modules and contains 
links to further learning and resources throughout, with a knowledge 
assessment at the end to help you evidence your compliance in L3 
online safety.

Course Overview:
Module 1: Your responsibilities as 
an Online Safety Lead in relation 
to online safety

Module 1 will discuss what you must be aware of and understand in your role as an Online Safety Lead. It will define your role and expectations 
as an Online Safety Lead and your responsibilities in relation to safeguarding children online.

Module 2: Statutory guidance 
and the legislative framework in 
relation to online safety 

Module 2 will explore the statutory guidance that Online Safety Leads must be aware of around online safety in schools. It will look at the key 
policy documents, including Keeping Children Safe in Education (KCSiE) 2020, as well as curriculum requirements and guidance from the 
UKCIS.

Module 3: School policies 
including the Online Safety 
Policy and the Acceptable Use 
policy 

In module 3 you will learn about the need to develop and implement different polices which will support you school’s online safety provision. It 
will discuss the need to ensure policies are inclusive, transparent, relevant and reflective of the current environment.

Module 4: Understanding the 
online risks to children

Module 4 will explore different risk factors in depth. You will learn about different types of content, unsafe communication, conduct online and 
the effects of online harms and risks on children’s wellbeing, mental health and lifestyle.

Module 5: Developing a safe 
online culture

Module 5 will discuss your role in developing a whole school approach to online safety in schools. It will explore reporting mechanisms, 
referrals, compliance promoting good practice, teaching online safety and providing the necessary support to children.

Module 6: Safeguarding remote 
learners

In module 6 you will cover what your responsibilities are in relation to safeguarding remote learners in line with DfE requirements and ensuring 
they continue to remain safe online through blended learning and in respect adapted teaching and learning due to COVID-19.

Module 7: Staff use of digital 
technologies

Module 7 will explore your role in ensuring effective staff use of digital technologies, particularly in supporting enhanced teaching and learning 
and in complying with relevant safeguarding requirements.

  Keeping Children Safe in 
Education 2020

  Teaching Online Safety in Schools 
2019

  Relationships Education, 
Relationships and Sex Education 
(RSE) and Health Education 2019

  Understanding the roles and responsibilities of an 
Online Safety Lead in relation to online safety and key 
safeguarding legislation and statutory guidance.

  Recognising the need for developing robust and 
rigorous online safety policies to help mitigate risk 
and ensuring engagement and compliance.

  Identifying and responding to different types of 
harm and abuse at a more senior level, managing 
disclosures and the role of contextual safeguarding.

  Implementing a whole school approach and 
developing a culture of online safety.

  Recognising your responsibilities around 
safeguarding remote learners, adapting policy and 
promoting effective online safety practice.

Designed in line with the 
following policies:

Learning Outcomes:

NEW

What’s Included:
08	 Overview

09	 Online Risks Covered

10	 Level 1 Certificate for 
Non-Teaching Staff

11	 Level 2 Certificate for 
School Governos

12	 Level 2 Certificate for 
Teaching Staff

13	 Level 3 Certificate for 
DSLs

14	 Level 3 Certificate for 
ICT Leads 

15	 Level 3 Certificate for 
Online Safety Leads

16	 Level 3 Certificate for 
SENDCos

17	 EYFS-KS4 Lesson 
Resources

18	 Monthly Webinars on 
Trending Topics

19	 Platform Guides 
as part of 
#WakeUpWednesday
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The Certified School Membership
Annual Level 3 Certificate in Online Safety for 
Special Educational Needs and Disabilities 
Coordinators (SENDCos) 

About The Course:
Children with special educational needs (SEN) and disabilities can 
face additional safeguarding challenges online. They often experience 
more online harms than their peers and can be vulnerable to online 
risks such as cyberbullying, online grooming and exploitation. 
SENDCOs play a central role in safeguarding pupils with SEND. They 
are a core element of ensuring relevant policies are adhered to, co-
ordinating SEND provision and providing the necessary support that 
SEND and vulnerable learners need. 
Our Level 3 Certificate in Online Safety for Special Educational Needs 
and Disabilities Coordinators (SENDCos) provides you with the core 
content you need to ensure adherence with your online safety 
statutory requirements. Delivered in high-quality video CPD format 
that has been skilfully organised for busy workloads and is accessible 
on any device, anytime, anywhere, our online safety training has been 
designed to provide maximum learning potential in the leanest, most 
cost effective and most time-efficient manner. 
Delivered by subject matter expert, Lorna Ponambalum, the course 
has been divided into seven easily digestible modules and contains 
links to further learning and resources throughout, with a knowledge 
assessment at the end to help you evidence your compliance in L3 
online safety.

Course Overview:
Module 1: Your responsibilities 
as a SENDCO in relation to online 
safety

Module 1 will discuss what you must be aware of and understand in your role as a special educational needs and disabilities coordinator. It will 
define your role and expectations as a SENDCO and your responsibilities in relation to safeguarding children online.

Module 2: Statutory guidance 
and the legislative framework in 
relation to online safety 

Module 2 will explore the statutory guidance that SENDCos must be aware of around online safety in schools. It will look at the key policy 
documents, including Keeping Children Safe in Education (KCSiE) 2020, as well as curriculum requirements and guidance from the UKCIS.

Module 3: School policies 
including the Online Safety 
Policy and the Acceptable Use 
policy 

In module 3 you will learn about the need to develop and implement different polices which will support you school’s online safety provision. It 
will discuss the need to ensure policies are inclusive, transparent, relevant and reflective of the current environment.

Module 4: Understanding the 
online risks to children

Module 4 will explore different risk factors in depth. You will learn about different types of content, unsafe communication, conduct online and 
the effects of online harms and risks on children’s wellbeing, mental health and lifestyle.

Module 5: Developing a safe 
online culture

Module 5 will discuss your role in developing a whole school approach to online safety in schools. It will explore reporting mechanisms, 
referrals, compliance promoting good practice, teaching online safety and providing the necessary support to children.

Module 6: Safeguarding remote 
learners

In module 6 you will cover what your responsibilities are in relation to safeguarding remote learners in line with DfE requirements and ensuring 
they continue to remain safe online through blended learning and in respect adapted teaching and learning due to COVID-19.

Module 7: Staff use of digital 
technologies

Module 7 will explore your role in ensuring effective staff use of digital technologies, particularly in supporting enhanced teaching and learning 
and in complying with relevant safeguarding requirements.

  Keeping Children Safe in 
Education 2020

  Teaching Online Safety in Schools 
2019

  Relationships Education, 
Relationships and Sex Education 
(RSE) and Health Education 2019

  Understanding the roles and responsibilities of 
a SENDCo in relation to online safety and key 
safeguarding legislation and statutory guidance.

  Recognising the need for developing robust and 
rigorous online safety policies to help mitigate risk 
and ensuring engagement and compliance.

  Identifying and responding to different types of 
harm and abuse at a more senior level, managing 
disclosures and the role of contextual safeguarding.

  Implementing a whole school approach and 
developing a culture of online safety.

  Recognising your responsibilities around 
safeguarding remote learners, adapting policy and 
promoting effective online safety practice.

Designed in line with the 
following policies:

Learning Outcomes:

NEW

What’s Included:
08	 Overview

09	 Online Risks Covered

10	 Level 1 Certificate for 
Non-Teaching Staff

11	 Level 2 Certificate for 
School Governos

12	 Level 2 Certificate for 
Teaching Staff

13	 Level 3 Certificate for 
DSLs

14	 Level 3 Certificate for 
ICT Leads 

15	 Level 3 Certificate for 
Online Safety Leads

16	 Level 3 Certificate for 
SENDCos

17	 EYFS-KS4 Lesson 
Resources

18	 Monthly Webinars on 
Trending Topics

19	 Platform Guides 
as part of 
#WakeUpWednesday
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The Certified School Membership

EYFS-KS4 Lesson Resources

Resources for Schools:
Our classroom activities are designed to make your online safety lessons fun and engaging 
for your pupils. We understand that every school, every teacher and every pupil is different, so 
we’ve made it really easy for you to pick and choose activities to fit into your timetable. 

Each activity lists the suggested time and the type of activity. Some lessons even have shorter 
options if you are short on time! For our early years learners, we believe conversation is key, 
therefore the activities encourage discussion in order to best understand the topic.

Updated in-line with the new UKCIS ‘Education 
for a Connected World’ Framework - 2020 Edition

What’s Included:
	 Self Image & Identity
	 Online Relationships
	 Online Reputation
	 Online Bullying
	 Managing Online Information
	 Health
	 Wellbeing & Lifestyle
	 Privacy & Security
	 Copyright & Ownership

Online Safety 
Storybook

DESIGNED FOR KS1&2 

Oscar’s Adventures in the 
Online World is an interactive 

storybook that teaches 
children the necessary 

steps to keep themselves 
safe online, covering topics 

such as online scams, online 
payments, online bullying and 

pop-ups. It can be used as 
a story book at home or as a 

resource in the classroom.

LEARN MORE

EYFS Lesson 
Resources
ACTIVITY PACK 

Early Years settings are 
increasingly using devices in 
their teaching approach. Our 

EYFS classroom resources 
are designed to introduce 

the concept of online safety, 
helping young children to 
understand what online 

dangers can look like and the 
steps they can take to prevent 

them.

LEARN MORE

KS1 & KS2 Lesson 
Resources
ACTIVITY PACK 

Using the star of our online 
safety storybook, our KS1 and 
KS2 Two classroom activities 
are designed to make your 

online safety lessons fun and 
engaging for yourself and 

your pupils. All of our activities 
are adaptable, making it easy 
to pick and choose tasks to fit 

into your timetable.

LEARN MORE

KS3 & KS4 Lesson 
Resources
ACTIVITY PACK 

Our combined lesson 
resources for KS3 and KS4 are 
designed to cover the more 
complex dangers that exist 

online and how an individual’s 
actions can affect their online 
reputation. All of our activities 
are adaptable, making it easy 
to pick and choose tasks to fit 

into your timetable.

LEARN MORE

Platform 
Guides

RESOURCES FOR TRUSTED ADULTS

Each week, as part of our 
#WakeUpWednesday 

campaign, we provide free 
resources for the whole school 

community about online 
dangers, including informative 

guides about social media apps, 
online games and trending 

issues. Follow us on social media 
to be updated with our new 
guides every Wednesday.

LEARN MORE

What’s Included:
08	 Overview

09	 Online Risks Covered

10	 Level 1 Certificate for 
Non-Teaching Staff

11	 Level 2 Certificate for 
School Governos

12	 Level 2 Certificate for 
Teaching Staff

13	 Level 3 Certificate for 
DSLs

14	 Level 3 Certificate for 
ICT Leads 

15	 Level 3 Certificate for 
Online Safety Leads

16	 Level 3 Certificate for 
SENDCos

17	 EYFS-KS4 Lesson 
Resources

18	 Monthly Webinars on 
Trending Topics

19	 Platform Guides 
as part of 
#WakeUpWednesday
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The Certified School Membership

Monthly Webinars on 
Trending Topics

National Online Safety Webinars:
We release monthly webinars to aid organisations in their efforts to keep updated with trending 
topics in education. We call upon specific areas of external expertise when developing our 
webinars. 

Your organisation will have access to the latest webinar series each month. There’s nothing to 
download, and you’re able to access the training at your convenience on your phone, laptop or 
tablet.

What’s Included:
	 Our webinars are accessible through computers, 
laptops, tablets and mobile devices so you can watch 
them on the go.

	 If you are not available to attend on the dates we 
provide, we will send you a recording of the webinar to 
view at your convenience.

Developed by 
Experts

All our webinars have 
been developed by 

industry-leading experts 
to ensure we’re at the 
forefront of education.

Support 
Available

Following your webinar, 
you’re able to send any 

questions you may have 
to our presenters for a 

tailored answer.

Pay via 
Invoice

Payment via Invoice 
is available at the 

checkout, you’ll receive 
your invoice within 7 days 

of your purchase.

Instant 
Access

Upon checkout, you’ll 
receive an email with 

details on how to access 
your webinar.

Key Benefits:

What’s Included:
08	 Overview

09	 Online Risks Covered

10	 Level 1 Certificate for 
Non-Teaching Staff

11	 Level 2 Certificate for 
School Governos

12	 Level 2 Certificate for 
Teaching Staff

13	 Level 3 Certificate for 
DSLs

14	 Level 3 Certificate for 
ICT Leads 

15	 Level 3 Certificate for 
Online Safety Leads

16	 Level 3 Certificate for 
SENDCos

17	 EYFS-KS4 Lesson 
Resources

18	 Monthly Webinars on 
Trending Topics

19	 Platform Guides 
as part of 
#WakeUpWednesday
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The Certified School Membership

Platform Guides as part of 
#WakeUpWednesday

Online Safety Guides for Parents:
Our platform guides inform parents about online apps, games and social media platforms that 
their children may be interacting with. Each guide covers what the platform is used for, what the 
associated age rating is, the associated risks and what they could do to help their child navigate 
the game/app/platform safely. Along with the app-specific platform guides, we also include a 
guide for each of the risks which we highlight in our parent course.

What’s Included:
08	 Overview

09	 Online Risks Covered

10	 Level 1 Certificate for 
Non-Teaching Staff

11	 Level 2 Certificate for 
School Governos

12	 Level 2 Certificate for 
Teaching Staff

13	 Level 3 Certificate for 
DSLs

14	 Level 3 Certificate for 
ICT Leads 

15	 Level 3 Certificate for 
Online Safety Leads

16	 Level 3 Certificate for 
SENDCos

17	 EYFS-KS4 Lesson 
Resources

18	 Monthly Webinars on 
Trending Topics

19	 Platform Guides 
as part of 
#WakeUpWednesday
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Recap

What you will Receive

COURSES
Unlimited course licences for all staff.

	 L3 Online Safety Training for DSLs
	 L3 Online Safety Training for ICT 
Leads

	L3 Online Safety Training for Online 
Safety Leads

	L3 Online Safety Training for 
SENDCOs

 
	 L2 Online Safety Training for 
Governors

	 L2 Online Safety for Teaching Staff
 

	 L1 Online Safety Training for 
      Non-Teaching Staff

	 L1 Online Safety Training for 
Parents & Carers

PLUS
A system and ongoing support to 
easily provide access to everyone in 
your organisation.

	Monthly Online Safety Newsletter

	Email & Phone Support

	All managed in your own 
learning hub where you can track 
course progress and download 
certificates.

WEBINARS
Unlimited access for all staff.

	Access to all of our webinars

	Monthly online safety updates 
webinar

RESOURCES
Made available to all teachers in 
your organisation.

	Access to our online risk centre 
with over 200 unique guides and 
100 explainer videos (coming 
soon)

	Online Safety Resources for Early 
Years and Foundation Stage

	Online Safety Resources for Key 
Stage 1 & 2

	Online Safety Resources for Key 
Stage 3 & 4
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Essential CPD
The all new range of

Our Essential CPD courses provide a cost-effective solution for schools to roll-out 
statutory training to the entire school workforce. CPD certified, all of the courses offer the 
opportunity for focused learning around permitted and required topics in schools across 
the United Kingdom.



Essential CPD
Delivered by National Online Safety

Delivered in high-
quality video format, 

each course has been 
skilfully organised for 

busy workloads.

Designed to provide 
maximum learning 

potential in the 
leanest, most cost 
effective and most 

time-efficient manner.

Delivered by subject 
matter experts who 
have picked out the 
key aspects of each 
topic and reshaped 

them into small, easy 
digestible modules.

Our courses have 
been designed in 
line with statutory 

guidance for schools, 
government policy 

and workplace 
legislative frameworks.

Evidence learning 
through assessments 

and record all your 
CPD, externally and 

internally, in one place 
with our brand new 

logging facility in our 
online hub.

Statutory Training for All School Staff

Statutory Training Video Streaming Lean & Time Efficient Evidence Learning

Accessible on any 
device, anytime, 

anywhere. 

AccessibleExpert Delivery

Our Essential CPD courses provide a cost-effective 
solution for schools to roll-out statutory training to 
the entire school workforce.

We provide a comprehensive suite of bespoke 
courses designed in line with the latest statutory 
guidance for senior leaders, school staff and 
specialist roles, both in schools and the workplace, to 
help you meet your mandatory training needs.

  Keeping Children Safe in Education 2019, DfE
  Staffing and employment advice for schools, DfE
  The designated teacher for looked after and previously looked-after children, DfE
  Health and safety: advice for schools, DfE
  The Management of Health and Safety at Work Regulations
  First aid in schools, DfE
  Data Protection: toolkit for schools, DfE
  Protecting children from radicalisation: the prevent duty, DfE
  School and college security, DfE
  Working safely with display screen equipment, HSE
  Knife crime: safeguarding children and young people in education, DfE
  Fire safety risk assessment: educational premises, Home Office
  Health and Safety at Work etc Act 1974 (HASAWA)
  SEND code of practice: 0 to 25 years, DfE
  Mental health and behaviour in schools, DfE

Our courses are aligned to government guidance and legislative 
frameworks, including:
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Essential CPD
Delivered by National Online Safety

WEBINAR TITLE AVAILABLE PRICE INCLUDED IN 
MEMBERSHIP EXPERT

Certificate in Understanding Mental Health Now £50  Yes Anna Bateman

Certificate in the role of the Designated Mental Health Lead Now £50  Yes Anna Bateman &
Anna Dootson

Certificate in SEND Code of Practice Now £50  Yes Karen Pilling

Certificate in Paediatric First Aid Now £50  Yes Samantha Kendall

Certificate in First Aid in Schools Now £50  Yes Samantha Kendall

Certificate in Health and Safety at Work Now £50  Yes John Whelan

Certificate in Safeguarding in Schools Now £50  Yes Christina Leath

Certificate in Safer Recruitment in Schools Now £50  Yes Christina Leath

Certificate in Fire Safety for Schools Now £50  Yes Darren Finch

Certificate in Health and Safety in Schools Now £50  Yes Will Taylor

Certificate in Display Screen Equipment in Schools Now £50  Yes Will Taylor

Certificate in the Prevent Duty in Schools Now £50  Yes Dr Imran Awan

Certificate in Online Safety in Schools Now £50  Yes Christina Leath

Certificate in Cyber Security in Schools Now £50  Yes Emma Davis

Certificate in Data Protection & GDPR in Schools Now £50  Yes Tim Bridger

Certificate in Knife Crime in Schools Now £50  Yes Craig Pinkney

Certificate in Understanding County Lines in Schools Now £50  Yes Craig Pinkney
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https://nationalonlinesafety.com/category/essential-cpd
https://nationalonlinesafety.com/courses/certificate-in-understanding-mental-health
https://nationalonlinesafety.com/courses/certificate-in-the-role-of-the-designated-mental-health-lead
https://nationalonlinesafety.com/courses/certificate-in-send-cop
https://nationalonlinesafety.com/courses/certificate-in-paediatric-first-aid
https://nationalonlinesafety.com/courses/essential-cpd-first-aid-1
https://nationalonlinesafety.com/courses/certificate-in-health-and-safety-at-work
https://nationalonlinesafety.com/courses/essential-cpd-safeguarding
https://nationalonlinesafety.com/courses/safer-recruitment
https://nationalonlinesafety.com/courses/certificate-in-fire-safety-for-schools
https://nationalonlinesafety.com/courses/essential-cpd-health-and-safety
https://nationalonlinesafety.com/courses/essential-cpd-display-screen-equipment
https://nationalonlinesafety.com/courses/essential-cpd-prevent-duty
https://nationalonlinesafety.com/courses/online-safety
https://nationalonlinesafety.com/courses/essential-cpd-cyber-security
https://nationalonlinesafety.com/courses/essential-cpd-data-protection-gdpr
https://nationalonlinesafety.com/courses/essential-cpd-knife-crime
https://nationalonlinesafety.com/courses/essential-cpd-county-lines


Essential CPD
Delivered by National Online Safety

WEBINAR TITLE AVAILABLE PRICE INCLUDED IN 
MEMBERSHIP EXPERT

Certificate in Understanding Ofsted EIF Now £50  Yes Stefan Fusenich

Certificate in Managing Asbestos Now £50  Yes James Whelan

Certificate in Understanding Fundamental British Values Now £50  Yes John Rees

Level 3 Certificate in Safeguarding for Designated Safeguarding Leads Now £50  Yes Lorna Ponambalum

Certificate in the Role of a PSHE/RSHE Lead Now £50  Yes John Rees

Certificate in Remote Learning Coming
Soon £50  Yes Coming Soon

Certificate in Using Machinery Coming
Soon £50  Yes Coming Soon

Certificate in Handling, Storing and Disposing of Hazardous Materials Coming
Soon £50  Yes Coming Soon

Certificate in Understanding Sexual Violence & Sexual Harassment Coming
Soon £50  Yes Coming Soon

Certificate in the Role of a Designated Teacher Coming
Soon £50  Yes Coming Soon

Certificate in Data Protection for Data Influencers Coming
Soon £50  Yes Coming Soon

Certificate in Data Protection for Senior Leaders Coming
Soon £50  Yes Coming Soon

Certificate in Data Protection for Governors and MAT Trustees Coming
Soon £50  Yes Coming Soon

Certificate in Safeguarding in International Schools Coming
Soon £50  Yes Coming Soon

Certificate in the Role of an Ofsted Lead Coming
Soon £50  Yes Coming Soon
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https://nationalonlinesafety.com/category/essential-cpd
https://nationalonlinesafety.com/courses/certificate-in-understanding-ofsted
https://nationalonlinesafety.com/courses/certificate-in-managing-asbestos
https://nationalonlinesafety.com/courses/fundamental-british-values
https://nationalonlinesafety.com/courses/certificate-in-safeguarding


The Next Step

Get In Touch

0800 368 8061

HELLO@NATIONALONLINESAFETY.COM 

WWW.NATIONALONLINESAFETY.COM

NATIONAL HEAD OFFICE
NATIONAL ONLINE SAFETY,

80A OSWALD ROAD, SCUNTHORPE
NORTH LINCOLNSHIRE, DN15 7PA

https://nationalonlinesafety.com/
mailto:hello%40nationalonlinesafety.com?subject=Hello%21
https://nationalonlinesafety.com/

